Installing DirectFax for Windows Fax and Scan

Make sure the following prerequisites are met:
· Windows Fax and Scan is installed. This will be dependent on the Operating System you are using.
· ​The latest .NET Framework installed (4.7.2 or higher): https://dotnet.microsoft.com/en-us/download/dotnet-framework.
· The ETHERFAX installer is downloaded: https://downloads.etherfax.net/installers/windowsfax/.
​Running the ETHERFAX Installer:
1. Run the EtherFax.MicrosoftFax.msi installer. 
2. Select your location to install. Leave the Everyone option on the Install Direct Fax Services for Microsoft Fax for yourself, or for anyone who uses this computer. 
3. Click Next. Let it install, then click Close.
4. Return to the installation path (default path is C:\\Program Files\etherFAX\DirectFax Services for Microsoft Fax) and right-click on the efaxcfg.exe file and Run as Administrator.
5. Using the credentials found on your ETHERFAX account from the portal (https://clients.connect.etherfax.net), toggle the drop-down menu for Authorization and select Account Credentials (service account username/password combination) or Api-Key depending on what you would like to use*.
6. Once entered, click Validate. Any failures here indicate whether you had used the wrong credentials. Click Apply and then OK.
Further confirming the connection and ports:
7. To confirm the connection, go to Server Manager, click on Tools, and then click on Fax Service Manager. ETHERFAX should be listed within the Providers in the Devices and Providers folder in the left-hand navigation bar.
8. To confirm the number of available ports, click on Devices in the Devices and Providers folder. The number of entries (beginning at etherFAX0) should align with how many ports are available on your account.
9. The columns Receive and Send in the general Devices view (not selecting any particular port/device), should reveal whether receiving/sending is enabled. If any of the Receive ports are set to No, right-click the entry and set it to Auto Receive. This will have to be accomplished for each port.
10. [image: A computer screen shot of a computer

Description automatically generated]In the Microsoft Fax Service Manager there should be a button within the toolbar to Launch Windows Fax and Scan. 

Click on the icon as indicated by the screenshot below (or by selecting it in the Action tab):

Note: The instructions here on out will split into two different paths, respectively starting from Step 11. Please use the descriptions below to help dictate which set of instructions you will use:
· Fax Server Mode utilizes queuing in a fashion that works best for high outbound fax volume. 
· Fax Modem Mode works better in lower volume settings. It is also easier to set up. 
Each set of instructions on will start at Step 11 due to these two distinct paths.
Option 1: Windows Fax and Scan Configuration (Fax Server Mode, setting up the Fax Server)
11. With Windows Fax and Scan launched, select Tools and then Fax Accounts.
12. In the pop-up, click Add and then select Connect to a fax server on my network.
13. Because this will be connected to the very fax server on this machine, enter the Name as \\127.0.0.1. Then click Done. Enter a name to help identify the server when sending a fax (something like DirectFax for Windows Fax and Scan would suffice), then click Done. You will want to make note of this machine’s private IP address. If it is not a resolvable name in your network, you will want to keep this as a static IP address.
Option 1 (continued):  Windows Fax and Scan Configuration (Fax Server Mode, connecting users to the Fax Server)
14. Access Windows Fax and Scan from a user on the same network that can reach this fax server.
15. Click on Tools and then Fax Accounts. 
16. Click Add and then select Connect to a fax server on my network. This time, enter the IP address of the previously configured fax server. (ex. \\192.168.0.33). Click Next and follow through the remaining steps within the wizard. 
Option 2: Windows Fax and Scan Configuration (Fax Modem Mode)
11. With Windows Fax and Scan launched, select Tools and then Fax Accounts.
12. In the pop-up click Add and then select Connect to a fax modem.
13. Name the Fax Modem (something like DirectFax for Windows Fax and Scan would suffice), then click Next. 
14. A prompt to Choose how to receive faxes will appear. Select Answer automatically (recommended) to avoid having to be available to manually answer fax calls. Then click Close. 

* Service Account user credentials are not the same credentials used to sign into the ETHERFAX portal. They are used specifically to validate fax solutions, such as DirectFax for Windows Fax and Scan, to an ETHERFAX account. 
The API Key works in a similar way. 
More details on both here:
· Service Account User: https://kb.etherfax.net/cportal/how-to-reset-the-service-account-password 
· API-Key: https://kb.etherfax.net/cportal/how-to-generate-show-or-reset-the-account-api-key 
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